
A police preferred key safe enables the emergency services to
gain immediate access to help you if you are not able to get to the
door after an incident. 
There are 2 ways you can ensure the emergency services have
access:

Share the key safe code with the emergency services over the phone when you call.

Register your key safe code with the emergency services when you install your key safe – this
way they will be able to gain access in an emergency situation.
To register your key safe code, visit this secure website:
www.eastamb.nhs.uk/Keysafe-Access-Form  
Please note: this is a secure website that cannot be accessed by anyone else. In the case of the ambulance or fire
service being called, the key safe code would only be used/shared in an emergency situation.

Fast secure access in an
emergency

https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.eastamb.nhs.uk%2FKeysafe-Access-Form&data=05%7C01%7Cdebra.lawrence-bell%40norfolk.gov.uk%7C7213e06f98e0408f904408da39a106c4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637885660998346703%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=raO6bs8QQeMhbFUQnWG8a0MzQJvV8HHoNHrshQ9K4XQ%3D&reserved=0


The benefits of having a key safe

With the UK’s most secure
key safe - as secure as your
front  door - help can get to
you as fast as possible 

Save the cost of a
replacement door or
window in event of
a forced entry

Avoid the need for too
many sets of keys - and
eliminate the risk of them
being lost or stolen

Everyday use – a key safe is not just useful in an emergency. Trusted
individuals can gain access at other times i.e. when you are away from
home on holiday


